
Excellence award

e-DMZ Security has a strong 
customer base – with more 
than 350 customers in more 
than 17 countries, including 
many of the world’s largest 
enterprises in several verticals. 
Despite the current economic 
conditions, e-DMZ Security 
has seen continued growth and 
rapid acceptance of its Total 
Privileged Access Management 
(TPAM) solution with a 75 
percent growth in the first half 
of 2009 versus the second half 
of 2008. 

The company offers 7/24/365 
hotline access via phone, email 
and support portal as part of its 
standard support package, as 
well as product updates/patches 
and next-day appliance replace-
ment. It offers this level of ser-
vice via a global support center 
located in Raleigh, N.C., along 

with extensive and growing 
international sales and support 
partners. e-DMZ Security also 
has depots located in the United 
States, Europe and Asia to best 
support appliance replacement 
services globally. 

Innovation is at the forefront 
of what drives e-DMZ Secu-
rity. This is proven based on 
its past product portfolio and 
continues based on current 
directions. The company was 
one of the first to develop and 
deliver a commercial off-the-
shelf (COTS) solution specifi-
cally designed to meet security 
and compliance requirements 
for the lifecycle management 
of privileged passwords – e.g., 
password auto repository (PAR) 
in 2003. Innovation continued 
with the release of eGuardPost 
(2005) as a product focused 

to manage/control privileged 
sessions, including full-session 
recording and DVR replay of 
access to Unix, Windows, web 
applications and more. The 
recent release/announcement 
of the company’s TPAM suite 
(2009) represents a leading solu-
tion that from a single appliance 
platform provides privileged 
password management, session 
management/control/recording 
and command management/del-
egation. With TPAM, compa-
nies can add required functions 
to meet changing compliance 
needs/audits by enabling 
additional modules. Areas of 
continued innovation include: 
real-time session monitoring, 
full hand-held workflow and 
extended user provisioning. 

The company’s mission 
is to enhance security and 
compliance in today’s global 
enterprise by providing quality, 
innovative and customer-driven 
solutions to control and audit 
elevated rights access within 
the enterprise and extended 
community. 
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